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The cloud communications industry is 
undergoing significant shifts – don’t let 
your business get left behind. 

Download the full report for can’t-miss 
insights into the state of the cloud 
communications market for 2024 and beyond.
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Key Findings
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In our fourth annual State of the Cloud Communications Market report, we break 
down our 2023 findings and forecast what’s in store for the industry in 2024. 

Here’s a sneak peek at what we found.

Thank you Cavell for compiling the data.

of providers predict 
increased demand for 

mobility services in 2024.

of providers have 
prioritized AI integration as 

a central pillar this year.

of providers plan to target 
larger enterprises in the 

next two years.

Strategic Initiatives Planned in the Next 12 Months

Download the Full Report Today
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