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A “ROOM FULL OF FRENEMIES” WITH 
MUTUAL GROWTH ON THEIR MINDS

As a CCA member, cloud communications companies have exclusive 
access to information on how other providers handle complicated deals, 
mergers, and acquisitions.
 
The value that many see comes from being able to understand common 
pain points of the industry, and the information shared among CCA 
members is worth every penny.
 
While members all compete in the marketplace with each other, there 
are forces beyond competition that bring them together to share pain 
points in the industry. Many members say that openly sharing those and 
plotting ways to handle them is the most tremendous benefit of being a 
CCA member.
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CLOUD VOICE PROVIDERS ACHIEVE SUSTAINED, COMPETITIVE 
GROWTH IN CLOUD COMMUNICATIONS WITH THE CCA

The voice provider is better able to understand the pain points of the cloud communications industry in 
order to make more profitable business decisions and target investment opportunities.

 
Eleven years ago, when the cloud-based voice market was only at 1-2% penetration, a group of service 
providers formed the CCA. Today, many CCA members have seen massive growth. Many attribute their 
ability to handle complex deals, make smart business decisions, and navigate the changing waters of 

cloud communications to their CCA membership.



Cloud Voice Providers Achieve Sustained, Competitive Growth in Cloud Communications With the CCA
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WHAT DOES CCA MEMBERSHIP LOOK LIKE? 
UNIQUE INSIGHTS, EXPERT ADVICE, EXCEPTIONAL EXECUTIVE ACCESS

Members have access to:

Valuation updates from advisors and others who speak on revenues to provide 
information about the cloud comm market.

A regulatory track that helps voice providers and industry players stay up on 
industry regulations that affect their products and services.

Invaluable networking opportunities through global events that keep Cloud Voice 
Providers on the pulse of the industry and in touch with key players.

Seasoned executives who are willing to make their knowledge and experience an 
open book for all members.

A neutral opportunity to evaluate vendors that are 100% aligned with our
Cloud Providers' goals and within the industry space.

CURIOUS ABOUT JOINING THE CCA?
Find out why our members attribute their business success and 
marketplace growth to their membership in our organization.
 

CONTACT US TODAY!

On a frequent, consistent basis, the CCA hosts events in which respected executives and industry luminaries 
share valuable, confidential, insider information with the membership. This kind of sharing and mentorship 

at the executive level isn’t available anywhere else in the industry. 
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EVERYONE WINS WITH THE ULTIMATE FOCUS 
ON THE CUSTOMER EXPERIENCE

Participating in a group of like-minded business people that are prioritizing the 
customer experience is an invaluable benefit of membership.

 
The CCA’s members are united in trying to serve customers while offering a broad product set in a good 

regulatory environment. We provide a rare ability to discuss market opportunities, where the right 
investments are, and facilitate collaboration, alignment, and even business ventures between members.

 
With unmatched networking opportunities, insider information found nowhere else, executive access, and a 
focus on mutual growth and bettering their products and services, it’s easy to see why membership in the 

CCA is at an all-time high.


